
Your home may be repossessed if you do not keep up repayments on a mortgage or other loan secured on it.

Mortgage Map
 What happens when buying a house & when?

Speak to us!

We will assess 
your affordability, 

work out how 
much you can 

borrow and what 
deposit is needed

When you are 
ready, we can 

credit score you to 
get your Decision 
in Principle (DIP)

Knowing how 
much you can 

borrow, you can 
now look for your 

new home

We will book in 
your mortgage 

appointment and 
request your 

documents from 
you 

You will receive 
specialist advice on 
both your mortgage 

and relevant 
insurances from your 
dedicated mortgage 

adviser

When you are 
happy, we will 

submit all 
applications for 

you 

If you havent done 
so already, instruct 
your solicitor, who 
will then send over 
some documents 

for you to sign

Your mortgage 
application will be 

assessed by 
underwriters 
alongside a 

valuation of the 
property

Your life insurance 
application will be 

assessed by 
underwriters 

alongside your 
answers to 

medical questions

Your lender will 
then issue your 
Mortgage Offer, 

which means that 
the mortgage is 

agreed!

The offer is sent to 
you and your 

solicitors, for them to 
arrange exchange 

and ultimately 
completion

Once Exchanged, 
you have entered 
a legally binding 

contract to 
purchase, so any 
insurances can 
start from here

Exchange - This is 
when you would 
pay your deposit 
to the solicitor in 
order for them to 

exchange 
contracts

Completion Day - 
Congratulations! 
This is when you 
get the keys to 
your new home 

and the property is 
yours

We will chase the 
lenders 

throughout, 
answering any 
questions they 

have & updating 
you with the latest

Your lender will 
then contact you a 

few days after, 
confirming your 

payment amounts 
and dates

Enjoy your new 
home and we look 

forward to speaking 
to you again when 

your mortgage is up 
for renewal 

Let us know 
when your offer is 

accepted


